Your new External Doors
o

Clwyd Alyn and Tŷ Glas are charitable Registered Societies

We hope you are happy with the installation of new door(s)
at your home by the association.
Your Main Entrance/ Front Door is a Composite Door.
This leaflet will outline the best way to care for this product to ensure it stays in good
condition for a long time.

What is a Composite Door?
Composite doors are made up of multiple materials such as
PVC, wood, insulating foam and plastic. The combination of
materials result in a door that is strong, durable and secure
as well as being more efficient than uPVC at keeping heat
from escaping.

How to care for your Composite Door:
Due to their design composite doors need very little maintenance to keep them in good
condition, you don’t need any special cleaning fluid or any specialist equipment to
keep them looking new
Cleaning: Once a month clean the door and door
frame using a soft cloth and warm, soapy water to
remove grit and grime, especially in areas
surrounding the hinges and the lock and handle
where build up of dirt can cause problems with the
opening and closing of your door.
If your door has a glass panel, clean away dirt and
grime with warm water and a soft cloth. For optional
shine you can use a glass cleaner after washing with
water.
Maintenance: Once every six months, we request if you can please add a little
lubricating oil such as WD40 to the hinges to keep them moving freely when opening
and closing.
PLEASE DO NOT SAND, PAINT OR VARNISH YOUR DOOR AS THIS WILL DAMAGE IT
DO NOT INSTALL A CATFLAP AS YOU MAY INCURE A CHARGEABLE COST

Residents Helpline : enquiries@clwydalyn.co.uk - 0800 970 72 72

Your new External Doors
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Clwyd Alyn and Tŷ Glas are charitable Registered Societies

We hope you are happy with the installation of new door(s)
at your home by the association.
Your Rear or Side Entrance Door is a uPVC Door.
This leaflet will outline the best way to care for this product to ensure it
stays in good condition for a long time.

What is a uPVC Door?
uPVC is a common, strong but lightweight plastic used in construction.
uPVC doors are low maintenance and require no painting or staining.

How to care for your uPVC Door
Cleaning: Once a month clean the door and door frame
using a soft cloth and warm, soapy water to remove grit
and grime, especially in areas surrounding the hinges and
the lock and handle where build up of dirt can cause
problems with the opening and closing of your door.
If your door has a glass panel, clean away dirt and grime
with warm water and a soft cloth. For optional shine you
can use a glass cleaner after washing with water. Do not
use abrasive cleaner or wire wool as this will damage the surface of uPVC
Maintenance: Once every six months we request if you can please lubricate all
moving parts. Stainless steel hinges should be oiled at the rivet points with light
silicone lubricant. Other metal components should be coated with petroleum jelly. Do
not use spray oil or excessive lubrication.
Make sure windows and doors are fully closed before operating handles. This will
avoid straining the lock mechanism.
Do not force the handles or locks. If they will not operate, check there are no
obstructions and try again
PLEASE DO NOT SAND, PAINT OR VARNISH YOUR DOOR AS THIS WILL DAMAGE IT
DO NOT INSTALL A CATFLAP AS YOU MAY INCURE A CHARGABLE COST

Residents Helpline : enquiries@clwydalyn.co.uk - 0800 970 72 72
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We hope you are happy with the installation of new door(s)
at your home by the association.
Your French Door (open out) is a uPVC Door.
This leaflet will outline the best way to care for this product to
ensure it stays in good condition for a long time.

What is a uPVC Door?
uPVC is a common, strong but lightweight plastic used in
construction. uPVC doors are low maintenance and require no
painting or staining.

How to care for your uPVC Door
Cleaning: Once a month clean the door and door frame using a soft cloth and warm,
soapy water to remove grit and grime, especially in areas surrounding the hinges
and the lock and handle where build up of dirt can cause
problems with the opening and closing of your door.
If your door has a glass panel, clean away dirt and grime
with warm water and a soft cloth. For optional shine you
can use a glass cleaner after washing with water. Do not
use abrasive cleaner or wire wool as this will damage the
surface of uPVC
Maintenance: Once every six months we request if you can please lubricate all
moving parts. Stainless steel hinges should be oiled at the rivet points with light
silicone lubricant. Other metal components should be coated with petroleum jelly. Do
not use spray oil or excessive lubrication.
Make sure windows and doors are fully closed before operating handles. This will
avoid straining the lock mechanism.
Do not force the handles or locks. If they will not operate, check there are no
obstructions and try again
PLEASE DO NOT SAND, PAINT OR VARNISH YOUR DOOR AS THIS WILL DAMAGE IT
DO NOT INSTALL A CATFLAP AS YOU MAY INCURE A CHARGEABLE COST

Residents Helpline : enquiries@clwydalyn.co.uk - 0800 970 72 72

