Your new Bathroom
o

Clwyd Alyn and Tŷ Glas are charitable Registered Societies

We hope you are happy with the installation of a new bathroom at
your home by the association.

Your new bathroom:
Clwyd Alyn Housing Association are committed to the continued upkeep and
maintenance of our housing stock, and as a result your home has recently received
a bathroom replacement as part of our Improvement Programme.
This leaflet is intended to give you some guidance on how to care for and maintain
your new bathroom.

How to care for your bathroom:
Toilet: Use toilet bowl cleaners on the inside of the bowl only.
Avoid in-tank cleaners as they can damage the flush valve or
other working parts. Wipe any cleaner solutions from plastic
surfaces immediately.
Showerhead: It is important to keep your showerhead clean
as it is a perfect breeding ground for bacteria such as legionella which can cause
legionnaires disease. Cleaning it regularly with detergent will help to prevent this. If
your shower is used less than once a week you will need to run it to flush the system
and prevent the build up of bacteria.
Every 4-6 months it is advisable to carry out a deep clean of your showerhead, do
this by disassembling the shower head and placing in a bucket with descaler. Rinse
with fresh water and then leave to soak in disinfectant. Finish off by rinsing with fresh
water and reassembling.
Flooring: Your new flooring is Polysafe Vinyl which is
designed to be hard wearing and slip resistant making your
bathroom safer. While your flooring is slip resistant it does
not eliminate all risk of slips, care should be taken to mop
up any spills and splashes as soon as they happen to
prevent accidents.
Avoid using bleaches and harsh cleaners on your flooring as this can cause
discolouration and fading over time. Instead use warm water and mild
detergent regularly to keep your flooring clean and looking new. Vacuum or
sweep the area regularly to avoid build up of dirt and grime which can cause
damage to the flooring. Do not use abrasive cleaners such as scouring
powders, oven cleaners, bleaches or wire wool pads.

Residents Helpline : enquiries@clwydalyn.co.uk or 0800 970 72 72

