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Making a Difference in 
Your Community in  
2016-2017
Through your involvement, to both our 
services and local communities, we 
developed, supported and/or implemented 
over 124 community events and activities 
in 2016-2017.  Furthermore. working with 
resident Associations and Community Groups, 
approximately £161,000 was secured in 
external grants, which enabled Clwyd Alyn 
and other local groups to undertake initiatives 
that benefited our residents and local 
communities.  ‘In kind’ contributions, from 
various partners, also helped to make a very 
positive difference to local residents’ lives.

This year, through working together we have 
achieved the following outcomes:  

•	 Improving the environment  
(i.e. enhancing Biodiversity).

•	 Digital Inclusion.
•	 Health and Wellbeing.
•	 Developing Skills and Employability.
•	 Community Cohesion.
•	 Community Safety.
•	 Improving confidence and recognising 

achieving.
•	 Intergeneration .
•	 Recognising Achievements. 

Improving the local environment 

Supported by contractors and other external 
agencies (i.e. AVOW, Keep Wales Tidy and 
Ground Control) residents have got involved 
in various activities (i.e. bird box making and 
planting wildlife gardens to attract pollinating 
insects) that have both helped the local 
environment and enhanced the health and 
wellbeing of residents – through encouraging 
exercise; enhancing social networks and 
reducing stress.  As well as having fun, taking 
part in environmental activities, participants 
also developed essential skills (including team 
working and communication) and improved 
local biodiversity.  For instance, our residents 
across North Wales have got involved in:  

•	 Several ‘Community Planting’ projects (i.e. 
in Windsor Street, Rhyl; Llys David Lord, 
Penycae, Maes y Ficerdy and Fairfields, 
in Wrexham; Nant Mawr Court sheltered 
housing scheme and Llys Eleanor Extra 
Care): where residents have planted 
flowers to brighten up their communities 
and attract pollinators, including protected 
and endangered species, such as native 
bees and butterflies.  Llys Ednyfed 
Resident Association in Mochdre also 
secured funding which has enabled them 
to create a picturesque wildlife garden at 
their scheme! 

•	 Beach clean ups: for example, our Quay 
Supported Living residents joined a team, 
led by Keep Wales Tidy, that conducted a 
beach clean-up at Talacre, Flintshire.  This 
event represented a great example to 
other local residents on how people can 
get actively involved in reducing debris 
in British seas to help protect our oceans 
and wildlife from avoidable pollution.

•	 Tan y Fron Extra Care scheme installed a 
clothes recycling container for residents 
and visitors to donate their unwanted 
clothing, which benefits Ty Llewelyn 
Community Centre, adjacent to the 
scheme.  The Extra Care Manager told 
us this has “been a great success and 
tenants find it very useful”.

Maes y Ficerdy’s Community 
Planting event.
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•	 We worked with partners (i.e. Crest; 
Refurbs; CAD Recycling and local 
scrap merchants) to organise several 
‘Community Clean-up & Recycling’ days 
(i.e. at Y Gorlan, Rhyl and Melin y Dre, 
Greenfield).  These events enhanced 
the look of local neighbourhoods 
and facilitated the recycling of bulky 
household items – reducing the amount of 
waste that goes to landfill, unnecessarily.  
Moreover, in Halkyn Road Estate, Flint 
we teamed up with Flintshire County 
Council’s Recycling team to encourage 
more people to recycle, delivering a wide 
range of free recycling resources and 
containers to local residents!  

• Growing healthy, fresh produce through 
tending allotments at Garden City, 
Flintshire. 

Staff and resident volunteers worked alongside 
partner agencies in several ‘Give and 
Gain’ days, to transform previously derelict 
areas and/or make improvements to their 
communities.  For instance:

• In Hafan Dirion, Rhyl, a team (supported by 
local residents, Keep wales Tidy and young 
volunteers from our Y Dyfodol scheme) got 
together to improve the communal gardens, 
clearing lots of overgrown green waste and 
planting pretty hanging baskets around 
their scheme.  Residents from Dundonald 
Avenue, Abergele also worked alongside 
Clwyd Alyn staff to improve their garden. 

• Quay Supported Living residents took part 
in a (GwirVol funded) garden improvement 
project – working with officers to install a 
patio at their scheme and creating a fit for 
purpose BBQ and seating area, which will 
enable people to dine together outside, and 
benefit from the fresh air, in warmer weather. 
Their community garden was further 
enhanced when local company Man Coed 
VM Ltd kindly donated a mound of wood 
chippings (for mulching) to the scheme.

• Multi-agency teams (including resident 
volunteers as well as officers from Airbus; 
Akzonobel; Simmons and Clwyd Alyn) 
have completed several fantastic revamp 
projects over the year that has made a 
real difference to our residents.  Initiatives 
include: refurbishing Llys Emlyn Williams 
computer resource room and Greenbank 
Villa’s communal lounge and repainting 
all the top corridors in our Llys Emlyn 
Williams (LEW) Supported Living scheme.  
Positively, residents who live in this 
temporary accommodation told us the place 
“no longer looks shabby and awful and 
unwelcoming” but “brighter and lighter and 
homely”.  Another resident explained “I feel 
more settled now all the graffiti has gone” 
and the scheme is now “cleaner and has a 
nice feel”.

• Y Dyfodol young volunteers got involved in 
bench and fence painting at Plas y Brenin, 
Rhyl in May 2016, which benefitted elderly 
residents living at this scheme as they now 
have somewhere to sit outside, to enjoy 
their gardens and fresh air.

Hafan Dirion garden 
improvement event.

Community Clean up  
and Recycling day at  
Y Gorlan.
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• A community painting day (supported by 
Akzonobel and Simmons) took place in Erw 
Groes, Holywell to enhance the community 
lounge and conservatory – which residents 
use for training and play sessions.

• Thanks to funding from Rhyl Community 
Partnership, Keep Wales Tidy constructed 
several raised beds at Y Gorlan, Rhyl, 
which then enabled us to arrange 
educational, community planting activities 
with local families. 

Moreover, we organised for TPAS Cymru to 
deliver an educational ‘Energy Best Deal’ 
session to elderly residents in Halkyn, 
Flintshire, which raised awareness about: how 
to reduce fuel bills; what support is available 
for people struggling to pay their energy 
bills and how individuals can save money by 
using less energy and become more energy 
efficient. 

Furthermore, working with Groundwork North 
Wales, we arranged for them to deliver 2 
‘Green Doctor’ sessions at our Greenbank 
Villas Supported Living Scheme, in Flint and 
Nant Mawr Court sheltered housing scheme, 
in Buckley. These sessions helped residents 
to: address fuel poverty and mitigate the 
negative effects of cold and inefficient homes 
on long term health, through supporting 
residents to: minimise the cost of energy; 
increase the energy efficiency in their home; 
undertake income maximisation assessments 
and access free, emergency white goods 
(where needed).  Following a Green Doctor 
session, Nant Mawr Court’s warden wrote to 
feedback that “My residents were amazed 
by Tyanna - her presentation was so good it 
made my resident feel very at ease and gave 
them some good advice” about simple ways 
they can start to save money and keep warm 
in the cold weather.

Several community litter picks and multi-
agency clean up (skip) days took place (i.e. in 
Melin y Dre, Greenfield; Rosehill, Wrexham; 
Y Gorlan, Rhyl) and local PCSOs sometimes 
joined us – so they had the opportunity to 
discuss community safety concerns with 
attending parents; children were typically 
rewarded with fun activities following their 
efforts.  
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Erw Groes 
conservatory 
revamp.

Green Dr session  
at Nant Mawr Court.



Digital Inclusion 
Digital services are becoming the default 
option for accessing public services, 
information, entertainment and each other 
while those who are offline (‘digitally 
excluded’) are missing out on the benefits 
that the internet can offer.  Indeed, the 
Government’s ‘Digital Inclusion Strategy’ 
explains that digital exclusion can have 
a negative impact on people’s health, 
education, skills and employment 
opportunities and that “37% of those who 
are digitally excluded are social housing 
tenants”.  Thus, during 2016-17 we continued 
helping residents to get online, in order to:

•	 Improve communication with our 
residents.

•	 Enable access to services.

•	 Prevent loneliness and isolation. 

•	 Build skills and employability. 

•	 Save money. 

As a result of our digital inclusion work, we 
were delighted to win a prestigious, national 
TPAS Cymru Award (2016) in the ‘Digital 
Involvement’ category! We are aware that 
being digitally included offers many benefits, 
as follows:

Improving communication with our 
residents

By using the social media networking sites 
Facebook and Twitter, we have shared with 
you some of the Community Development 
activities that have taken place in 
communities where we operate.

At least 14 resident Portal sessions took 
place across North Wales to help you register 
onto and navigate Clwyd Alyn’s new, online 
resident Portal.  This online portal represents 
a new way for residents to: check rent 
statements, log repairs, report anti-social 
behaviour and much more online! 

An e-mail campaign was one of the quick  
and efficient methods we used to 
consult with residents, to get your views 
when developing our new ‘Community 
Regeneration Strategy’ (2017-19). 
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Digital inclusion session 
at Y Gorlan.
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Enabling access to services 

Digital Communities Wales improved access 
to the internet for many of our residents 
by allocating kit (i.e. tablets, mobile Wi-Fi 
devices and laptops) to various schemes, for 
example: Llys Erw in Ruthin and Pentre Mawr 
in Abergele. 

Preventing loneliness and isolation 

We have linked in with Vision Support’s ‘RNIB 
Online Today’ project, which has provided 
fortnightly ICT support for residents in both 
our Llys Erw Sheltered Housing scheme and 
Llys Eleanor Extra Care schemes.  As well 
as improving their online access, residents 
enjoyed meeting up with likeminded 
individuals to: develop their ICT skills and 
learn how they can use computers for: online 
shopping, to save money and social media 
to keep in touch with their family and friends 
online

Working with TAPE Community Music & Film 
(and funded by Awards for All, BIG Lottery) 
we organised 4 ‘Silent Cinema’ events for 
elderly residents living in our: Pentre Mawr 
and Llys Erw sheltered housing schemes and 
Gorwel Newydd and Tan y Fron Extra Care 
schemes.  Early in 2016, TAPE had supported 
young people from Isallt and Dyfodol 
Supported Living schemes to create their 
own sound-track to a silent Charlie Chaplain 
movie.  Once this sound track was finished 
we then screened this film and soundtrack 
at these 4 schemes and elderly residents 
loved reminiscing while watching these silent 
movies, which were also accompanied by an 
extremely talented musician from TAPE, who 
came along to perform live. Residents from 
the wider community also attended some 
of these events, enabling our residents to 
enhance their social networks.

Building skills 

We have delivered several ‘Digital Inclusion’ 
sessions (i.e. at Plas Telford, Wrexham 
and Pentre Mawr, Abergele) and arranged 
‘Beginner Computer’ courses, with support 
from partners, in areas where residents said 
they wanted to develop their ICT skills. For 
example: Conwy Communities First provided 
a Beginners Computer course at Tan y Fron, 
Llandudno and Flintshire Communities First 
delivered a similar course for our Llys Eleanor 
residents, in Shotton; Llys Eleanor’s Extra 
Care Manager explained residents were 
enjoying sessions and “some had even 
bought their own iPads”!

 

IMAGES: 
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Llys Erw residents enjoy 
‘Not so Silent’ Movies, 
with TAPE Community 
Music and Film.

Vision Support at 
Llys Eleanor.
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Health & Well-being 
Elderly residents have enjoyed attending 
community events, which have helped them: 
enhance their social networks; alleviated 
isolation and improved mental and physical 
health and wellbeing.  For instance, Nant 
Mawr Court residents enjoyed: designing 
their ‘Ideal Community’ in an Arts & Crafts 
workshop and regular Community Bingo 
events!  Residents from both Pentre Mawr 
and Nant Mawr Court also benefitted from 
attending a free, 3 course Xmas dinner at 
their local Tesco stores!  Most of the residents 
who attended were elderly and/or were 
going to be alone at Christmas.  Furthermore, 
Llys Ednyfed residents in Mochdre 
successfully secured funding to arrange their 
first ever ‘Winter Celebration’ within their 
community.

Clwyd Alyn Housing Association was granted 
£140,243 funding from the BIG Lottery 
‘People & Places’ fund in 2016, to run a 2 year 
project which aimed to enhance provision 
for homeless families, residing at Erw Groes.  
Teaming up with Betsi Caldwaldr University 
Health Board, this pilot has enabled us to 
establish a unique, wraparound service 
at Erw Groes, including on-site support 
provision for a: specialist: part-time health 
worker, domestic abuse project worker and 
a professional counsellor.  Feedback to date 
has been very positive and indicate that the 
project is helping to enhance the health and 
wellbeing of Erw Groes families through: 

• Improving access to essential support, 
tailored to their needs.

• Helping residents to feeling less 
isolated and more involved in their 
community.

• Improving parenting skills, which is 
resulting in stronger family relationships.

Mold Tesco 
Christmas dinner.

Cream tea at Nant  
Mawr Court.
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We organised several ‘Dementia Friends’ 
sessions, run by Alzheimers Society, for 
staff and residents (i.e. at Tan y Fron, 
Llandudno, Plas Telford, Wrexham and the 
Old Courthouse Café, Flint).  Attendees told 
us that these sessions were “excellent” – 
increasing their awareness about dementia 
and changing the way people think, talk 
and act about dementia. This is important as 
there are currently 45,000 people living with 
dementia in Wales (Alzheimers Society).

Residents from Pentre Mawr Sheltered 
Housing Scheme, who attended regular 
Conwy Community Voice forum meetings met 
with Llandrillo College Health and Social Care 
students, to discuss health and social care 
issues that affect them, enabling students to 
learn from their experiences.  

Working with local businesses has made a 
real difference to vulnerable residents’ quality 
of life.  For instance:  

• Lucion donated 50 ‘survival kits’ 
(comprised of essential items, for 
people sleeping rough, within individual 
rucksacks) and Moneysupermarket.
com conducted a clothing appeal, to 
benefit rough sleepers accessing our 
Ty Nos night shelter.  Ty Nos’ Manager 
told us “these donations … make a huge 
difference to our residents… especially 
now, at this time of year, warm clothing 
isn’t just welcome, it can be essential to 
their survival”.

• Anwyl donated £60 to fund a Xmas dinner 
for our Greenbank Villa residents - which 
especially benefitted those who did not 
have families/friends to go to and Crest 
also donated 2 Xmas food hampers to 
Isallt in Llandudno, to make the festive 
season a little more special for those 
residents.

• Airbus kindly donated a carload of bedding; 
towels and toiletries for Greenbank Villas’ 
residents and Moneysupermarket.com also 
conducted a toy appeal which benefitted 
financially excluded children living in 
temporary accommodation at: Erw Groes 
Family Centre and Llys Emlyn Williams, 
Holywell; Preswylfa, Wrexham and CAHA 
Women’s Aid.

• Galliford Try and Moneysupermarket.
com also helped Tŷ Nos and Ty Golau 
by collecting a hoard of items from a 
‘wish list’ that rough sleepers said they 
would find especially useful (i.e. socks; 
underwear; toiletries, food and warm 
clothing) to help them survive on the 
streets in the cold, winter weather.  Tŷ 
Golau’s Manager told us “the donations 
we have received are life changing 
and sometimes lifesaving to our rough 
sleepers. Being able to have a waterproof 
coat, hat and socks and warm clothes 
ensures our rough sleepers are kept 
warm and dry. We are so grateful for the 
generous donation we have received”.

Donations helped make ResFest 2017 an 
astounding success! This conference brought 
young people from our Supported Living 
Schemes together to: learn positive steps 
they could take to improve their mental 
health, wellbeing and happiness.  
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Lucion donating 
survival kits to Ty Nos.

Moneysupermarket.com  
Toy Appeal.



Developing Skills and Employability

During 2016-17, our ODEL Involve service 
(externally funded by Flintshire County 
Council) helped 32 Flintshire people who 
were in receipt of, or who had received, 
Supporting People services.  The service 
offered advice, training opportunities and 
support to these participants, including 
signposting to other agencies where 
appropriate, to meet their individual wants 
and needs.  The service also ran a 12 week 
‘ODEL Involve Volunteers Programme’ which 
enabled attendees to: gain an accredited 
customer service qualification and increased 
their awareness about: ‘Health & Safety’ 
and the need for ‘Boundaries’ within the 
workplace.  The course also offered practical 
work experience to attendees and several 
participants gained employment after 
completing this course – one of them within 
the ODEL Involve team!

Working with contractors, Anwyl and 
Keepmoat, we organised 4 ‘Job Ready’ 
sessions (at Greenbank Villas, Flint; Quay 
Project, Greenfield and Princes Street, Rhyl) 
which helped enhance residents’, who 
were furthest from the job market, skills and 
confidence in: CV writing, applying for work 
and interview skills.  These sessions were 
successful; for instance a local Housing 
Officer wrote to tell us how “I visited ‘N’ today 
who Julie helped last week… (and) she has 
an interview this Friday!  She’s really pleased 
and said thank you so much for the help!” 

‘Funding Advice’ sessions were delivered 
to two resident groups, at their request (Y 
Gorlan and Hafan Dirion, in Rhyl) to increase 
residents’ knowledge about: suitable funding 
opportunities and tips they should consider 
when applying for grant opportunities.

Tan y Fron residents enjoyed taking part in 
a wide range of learning activities as part of 
an (externally funded) ‘Festival of Learning’, 
supported by Conwy ‘Integrated Adult and 
Community Services’ team. 
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Job Ready session with 
Keepmoat at Greenbank 
Villas.

Festival of Learning 
at Tan y Fron.
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Community Cohesion

Our ‘Conwy Community Voice’ project 
continued working with local residents to 
drive change and improve services across 
Conwy.  For instance:

• Regular forum meetings were held in 
various schemes in Conwy (i.e. Pentre 
Mawr and Isallt) providing residents the 
opportunity to have a real say about 
issues and services that affect them.  
For example, Hafan Gwydir residents 
enjoyed getting involved in an E.U 
debate.

• An 8 week ‘Active Citizenship’ course 
was run for Isallt Supported Living 
residents, that: examined the notion of 
young people as ‘active citizens’ with 
rights and responsibilities; explained 
the role of the Local Authority and 
other public services and encouraged 
learners to engage positively in their 
communities.  As a result, the attendees 
from Isallt became far more aware 
about the role and relevance of public 
services and became confident enough 
to meet local elected members to 
discuss: current issues facing young 
people; their own concerns, which in 
turn increased local councillors, own 
knowledge and awareness about 
Supported Living residents’ unique 
issues and specific experiences!

Other diverse, fun events and activities, run 
by Conwy Community Voice (i.e. a ‘wheel of 
memories’) brought communities together 
and enabled residents to: reminisce; discuss 
their current needs and helped to improve 
community relations.  

A trip to Welsh Mountain Zoo was arranged 
for Brynteg residents which enabled 
neighbours to get to know each other better 
and fostered good community relations. 

A multi-agency Christmas event was 
organised in Holway, Flintshire and in 
addition to fun activities taking place for 
children (i.e. disco, colouring competition) 
local parents learned about fire safety in the 
home and were given free energy lightbulbs 
to improve energy efficiency within their 
homes. 

MoneySupermarket.com and Radio City 
donated toys for children and young people 
living in our Supported Living Projects, for 
them to open on Christmas Day.  
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Brynteg Trip to Zoo.

Vision Support digital 
inclusion session at Llys 
Eleanor.



Community Safety

Events took place to prevent crime and anti-
social behaviour and improve personal safety, 
including:

A multi-agency Halloween party took place 
in Brynteg, Wrexham, which brought families 
together and helped to keep children safe 
(as the party was a supervised alternative to 
‘Trick or Treating’). This event also provided 
the opportunity for local police officers to 
provide crime prevention and safety advice. 

Cats Protection got involved in several of 
our multi-agency community events (i.e. 
Garden City and Belgrano summer events 
and Brynteg Halloween event) to encourage 
responsible pet ownership and animal 
welfare in communities where we have a 
presence. 

We worked with Bryn Coch school, on 
a Community Art project – where pupils 
designed colourful posters that encouraged 
local people to clean up after their dogs in a 
‘hotspot’ identified in Mold.

Intergenerational 

A Christmas Carol concert took place at 
Halkyn Village Hall for elderly residents at 
Ochr y Bryn, with the support of Ysgol Rhos 
Helyg pupils.  As a thank you, those residents 
organised a raffle and collected £44 which 
was donated to the school for their fund-
raising appeal (to buy a new gazebo); Clwyd 
Alyn also sponsored a page in Rhos Helyg’s 
2017 school calendar.  

Thanks to Ysgol Glan Gele pupils and 
a grant from Age Cymru, a Christmas 
Community event also took place at Pentre 
Mawr sheltered housing scheme (including 
entertainment from the Conwy Jester)!  The 
local PCSO also attended this event, in case 
residents had community safety concerns 
they wanted to discuss).  

Intergenerational ‘Gwanwyn’ Arts & Crafts 
workshops took place at Hafan Gwydir, 
funded by Age Concern where Llanrwst Extra 
Care residents enjoyed learning new skills 
from a professional, local artist, alongside 
pupils from neighbouring Ysgol Bro Gwydir. 
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Bryn Coch dog fouling  
community art project.

Christmas Community  
event at Pentre Mawr.
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Recognising Resident Achievements

Clwyd Alyn staff and residents were 
shortlisted and/or won several esteemed 
Awards, which recognised the key 
contribution that they make to our local 
communities.  For instance at the TPAS Cymru 
Awards (2016):

•	 Greenbank Villas won the (national) 
‘Participation in Housing Related 
Support’ category and we also came 
runner up in the ‘Staff Team of the 
Year’ category.

•	 Clwyd Alyn Housing Association also 
won the prestigious, national ‘Digital 
by Default’ and ‘Improving Landlord 
Services’ Awards!

Furthermore, in Oct 2016 we secured a BIG 
Lottery ‘Celebrate’ grant which enabled 
Greenbank Villas Supported Living scheme 
to organise a ‘Celebrate event’ at the Old 
Courthouse Café, Flint in order to: mark the 
10 years the scheme has been open in Flint; 
raise awareness in the wider community 
about Greenbank Villas (ex and current) 
residents’ achievements and enabled 
residents to nominate and thank external 
partners who have supported them, during 
their time at the scheme. 

In March 2017 Pennaf received 2 awards 
for managing to achieve ‘dementia friendly 
status’ – because of our ‘dementia friendly’ 
work - in particular, at our Old Courthouse 
Café and new Llys Raddington scheme in 
Flint.  As well as organising several local 
‘dementia friends’ sessions for staff and 
residents we also made numerous practical 
changes, within our developments, to assist 
people living with dementia.

Finally, through our work with Calbee, 
we organised for Olympic gold medallist 
Jade Jones to attend a celebratory event 
at Greenbank Villas and an ODEL Involve 
‘Volunteer Open Day’ at the Old Courthouse 
cafe in Flint; where Jade answered resident 
volunteers questions and gave out certificates 
to personally thank them for the contributions 
they make within their local community.

A Social Return on Investment exercise 
demonstrated that over £54,000 in extra 
financial value was generated, between April 
2016 and Oct 2016, through promoting our 
community development work. 

A big thank you to everyone who got 
involved in improving their community and 
we look forward to working with you again 
over the coming year! 

Clwyd Alyn and Tŷ Glas are part of the Pennaf Housing Group  |  Clwyd Alyn and Tŷ Glas are charitable Registered Societies 12

Dementia Friendly session at 
Old Courthouse Café.

Jade Jones at  
Greenbank Villas  
celebratory event.


