
 
 
 

FACT SHEET – HOUSING OPTIONS FOR OLDER PEOPLE 
 

Approximately 18% of Clwyd Alyn Housing Association’s rented properties are for 
people over the age of 55. Provision ranges from sheltered homes with a resident 
Warden to schemes with a part time Good Neighbour, and schemes which are solely 
linked through to a central control centre called the Careline.  
 
Carelines are provided on our Sheltered and Good Neighbour schemes to ensure 24 
hour emergency cover when your Warden or Good Neighbour is not available. The 
Careline system is explained in greater detail later in this section.  
 
The Role of the Warden  
 
Where you are a Tenant in a sheltered scheme, your Warden’s main role is to keep a 
friendly eye on you in case of accident or illness. He or she also keeps a check on the 
building, and ensures that repairs are reported quickly.  
Here is a helpful check list to guide you on the ‘Do’s and Don’ts’ of a Warden’s role:  
He or she will be responsible for:  
 

 the general welfare of all Tenants at the scheme  
 

 dealing with emergencies  
 

 reporting maintenance problems to Clwyd Alyn  
 

 ensuring the security of the building  
 

 encouraging Tenants to participate in social activities such as coffee mornings, 
lunch clubs and other social events.  

 
He or she will not be responsible for:  
 

 giving nursing services  
 

 shopping or collecting pensions or prescriptions  
 

 answering the door or taking telephone messages for you, except in an 
emergency  

 

 providing any sort of home help service.  
 



Your Warden can contact the Social Services or Health Authority on your behalf to 
arrange for home help or nursing services to be provided where the need arises.  
 
 
The Role of the Good Neighbour  
 
The situation is different if your scheme has a Good Neighbour. Unlike a Warden, he or 
she is only on site on a part-time basis, and will more than likely live near the scheme 
rather than in accommodation provided as part of it.  
 
It follows therefore that your Good Neighbour will not be able to get involved in the day 
to day business of the scheme to the extent that a resident Warden can. As the title of 
the job states, the main role is to act primarily as a good neighbour. He or she will also 
have responsibilities for cleaning the communal areas of the scheme.  
 
The Careline Alarm System 
 
The Careline alarm system is fitted to each flat in a scheme. In a sheltered complex, the 
system allows you to get in touch with the Warden, if not, for instance, you feel unwell.  
Your Warden will also normally contact you once a day to make sure that you are 
alright.  
 
When the Warden is not on site or is off duty, the system is switched over to a 
central control centre which is manned 24 hours a day. Central control staff are 
trained to deal with emergency calls and summon the necessary help by contacting 
either the emergency services or named keyholders. These will be a close relative 
who lives nearby or even a friendly neighbour who holds a key on your behalf. 
 
Extra Care  
 
Clwyd Alyn Housing Association is working with various partners across Wales to 
provide innovative solutions to providing accommodation for older people. One of these 
solutions is Extra Care Housing.  
 
Clwyd Alyn has Extra Care Housing in the following counties:  
 

 Conwy Hafan Gwydir in Llanwrst & Tan y Fron in Llandudno  

 Denbighshire Gorwel Newydd in Rhyl  

 Flintshire Llys Eleanor in Shotton  

 Wrexham Plas Telford in Acrefair 
 

What is Extra Care?  
 

As the older population is increasing, living longer and healthier lives, we are 
increasingly having to get used to planning for a longer independent future, but thinking 



about our future in later years can be a sensitive issue.  
 
Extra Care is an innovative concept, where older people can experience a potentially 
much enriched lifestyle, where many important support, care and housing amenities are 
drawn together on the complex. The aim being to ensure leisure time becomes 
immensely enjoyable and that people are encouraged to remain independent and in 
control of their lives.  
 
Extra Care Housing is different to other forms of traditional services for older people 
because:-  
 

 You are living in your own home with a legal form of tenure.  
 

 You are not living in a residential home type of environment.  
 

 You will have your own front door, you will decide who comes in to your own 
home.  

 

 Couples and friends can potentially stay together.  
 

 There will be a mix of able and less able older people living in the same scheme.  
 

 24 hour care, support and ancillary services are available on site, if you need 
them.  

 

 There will be a Scheme Manager on site to help you manage your tenancy.  
 

 You will get support to keep you independent.  
 

 You can join in social activities if you want to.  
 

 You will have total control over your finances 
 

 You will have security  
 

 The aim is that an apartment on the scheme becomes a home for life.  
 
 

 

 

 



 


