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Making a Difference 
Together in North Wales 
Communities 

The changes your 
involvement helped make 
in 2017-2018 
Through your involvement, to both our 
services and local communities, Clwyd Alyn 
Housing Association (CAHA) developed, 
supported and/or implemented over 111 
community events and activities in 2017-
18. Furthermore, working with Resident 
Associations and Community Groups, 
approximately £11,045.09 was secured in 
external grants, which enabled CAHA and 
other local groups to undertake initiatives 
that benefited our residents and local 
communities. And this doesn’t include 
community projects that were still running 
during 2017-18 where monies were secured 
before April 2017 (for e.g. the £140, 243 grant 
we secured from Big Lottery to fund our multi-
agency project at Erw Groes or the £48,200 
grant we secured from Heritage Lottery Grant 
to run various heritage activities at our Old 
Courthouse Café – such as the Halloween 
trial re-enactment and our Memories Book 
Launch) even though we still reaped the 
benefits from them during 2017-18. 

We are also very grateful for ‘in kind’ 
contributions, from various partners (i.e. 
donations from Lucion and Keepmoat for 
Wrexham rough sleepers) which helped 
to make a very positive difference to local 
Residents’ lives. 

This year, through working together we have 
achieved the following specific outcomes 
and many of these were specifically outlined 
as objectives in our 2017-18 corporate 
‘Community Regeneration Strategy’ 
(highlighted below in blue): 

• Improving neighbourhoods and the local 
environment (i.e. enhancing Biodiversity) 

• Addressing Digital Exclusion 

• Promoting Health, Wellbeing & 
Independence 

• Bringing Communities Together 
-Community Cohesion 

• Improving Communication 

• Tackling Poverty & Improving Community 
Safety 

• Building Skills, Confidence & Employability 

• Recognising Achievements 

We focused on the above, as these are the 
issues that our Residents said mattered to 
them most, when we consulted with them in 
early 2017. This report outlines the progress 
we have made during 2017-18, towards 
achieving these goals, through us working 
together, with both our residents and other 
local partners… 
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Improving Neighbourhoods and the 
local environment 

Supported by contractors and other 
external agencies (i.e. AVOW, Crest and 
North Denbighshire Communities First) our 
Residents got involved in lots of various 
activities (i.e. community planting to attract 
pollinating insects, community clean ups/litter 
picks and energy saving workshops) that both 
helped the local environment and enhanced 
their health and wellbeing – through them 
engaging in exercise; enhancing social 
networks, learning how to save money on 
energy bills and reducing stress. As well 
as having fun, taking part in the following 
environmental activities, both helped develop 
essential skills (including team working 
and communication) and improved local 
biodiversity: 

• Several ‘Community Planting’ projects (i.e. 
at Y Gorlan, Rhyl; Garden City, Flintshire, 
and Llys David Lord in Wrexham): involved 
Residents planting flowers to brighten up 
their communities and attract pollinators, 
including protected and endangered 
species, such as native bees and 
butterflies. 

• Several community litter pick and clean 
up (skip) days took place (for example, in 
Llys Santes Anne and Rosehill, Wrexham) 
with various partners, including Crest; 
Refurbs; CAD Recycling and local scrap 
merchants. For instance, in late 2017, 
CAHA officers and Y Gorlan residents 
were supported by Communities First 
to conduct a clean-up of their estate in 
Rhyl. These events enhanced the look of 
the local neighbourhood and facilitated 
the recycling of bulky household items – 
reducing the amount of waste that goes 
to landfill, unnecessarily. This event is also 
a great example of how we can all get 
actively involved in reducing fly tipping 
and reinstating pride within our local 
neighbourhoods 

• Working with partners (i.e. Age Connects 
and Groundwork North Wales) CAHA 
organised several ‘Green Dr -Energy 
Awareness Events’ across North Wales 
(including sessions at our Cae Glo scheme 
in Wrexham, Bro Trehinon in Anglesey, 
Llys Emlyn Williams Supported Living 
scheme in Flintshire and Mochdre in 
Conwy). These sessions empowered 
Residents to take proactive steps to: 
address fuel poverty and mitigate the 
negative effects of cold and inefficient 
homes on their long-term health, through 
learning how to: increase energy 
efficiency within their home and link in 
with income maximisation assessments, 
where needed. Attendees fed back that 
they appreciated: 

• Learning simple ways that can help them 
to: save money, through becoming more 
energy savvy efficient, and keep warmer 
in cold, wintry weather. 

• Growing healthy, fresh produce: for 
example, through local Residents tending 
CAHA owned allotments at Garden City, 
Flintshire. Also our Y Gorlan Residents 
grew vegetables, in the raised beds on 
their estate, and then kindly donated 
them to their local food bank! Local 
Blessed Edwards Jones school pupils 
then presented these Residents with 
four handmade planters and one bird 
table (which they had made as part of 
their Welsh Bacc) as a thank you for this 
kindness! 

Y Gorlan  
residents
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Staff and Resident volunteers also worked 
alongside partner agencies in several ‘Give 
and Gain’ days, to transform previously 
derelict areas and/or made improvements 
within their local communities. For instance: 

• In our Old Courthouse Café, Flint a team 
of Calbee volunteers got together to paint 
and improve some of the upstairs rooms 
in this historical building, which dates back 
to 1595! 

• Llys Ednyfed Resident Association in 
Mochdre organised an official opening 
event in summer 2017 to thank sponsors 
who supported their picturesque wildlife 
garden initiative (which include: Big 
Lottery, Mochdre Community Council, 
Travis Perkins and CAHA). During this 
project, local Residents worked together 
and did a superb job in enhancing their 
communal garden – through: establishing 
new plants, shrubs, and a patio-seating 
area, as well as bird feeders, nest boxes 
and ‘bug-hotels’ to make the area a real 
wildlife haven too 

A Big Lottery funded, partnership project 
(which includes CAHA; CAHA Women’s Aid 
and Betsi Cadwaldr University Health Board 
working with local Residents) also achieved 
fantastic outcomes for the homeless families 
who reside within our Erw Groes Family 
Centre. Indeed, Residents have fed back that 
this multi-agency 2-year pilot (which involved 
having a Health Visitor; Domestic Abuse 
Support Worker and Counsellor based on site 
at Erw Groes, for Residents to access as/when 
they needed support) has: 

• Helped them feel more involved in the Erw 
Groes Community 

• Facilitated access and support (for some 
of our most vulnerable families) 

• Improved health and wellbeing (i.e. 
through increasing immunisations for 
children who reside there) 

Quay Supported Living residents joined local 
Garden City volunteers in raised bed painting 
and planting at Kingsley Park, Garden City, 
which benefitted Flintshire residents who live 
in and around this scheme, as well as helping 
local biodiversity (as flowers were specially 
selected to help attract pollinating insects) 

• Contractor’s E Jones and Son were 
kind enough to donate their time and 
resources to build sturdy new flower 
beds for our Pentre Mawr residents, using 
materials donated by Travis Perkins’ 
Legacy Fund. This then enabled Pentre 
Mawr Residents to arrange educational 
and intergenerational community planting 
activities with their local school (please 
note this project started in the 2017-18 
financial year and was completed in the 
2018-19 financial year).
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Pentre Mawr 
raised bed project



Addressing Digital Exclusion 

Digital Inclusion remains a national priority 
and as digital services become the default 
option for accessing public services, 
information, entertainment and each 
other, those who are offline (or ‘digitally 
excluded’) continue to miss out on the 
benefits that the internet can offer. Indeed, 
the Government’s ‘Digital Inclusion Strategy’ 
(updated 2014) explains that digital exclusion 
can have a negative impact on people’s 
health, education, skills and employment 
opportunities and that “37% of those who are 
digitally excluded are social housing tenants”. 
Thus, during 2017-18 we continued working 
with Residents to help more people get 
online, specifically aiming to: 

• Improve communication with our residents 

• Extend access to services 

• Prevent loneliness and isolation 

• Build skills and employability 

• Save money 

CAHA are also aware that focusing on ‘digital 
inclusion’ will help us: work towards first point 
contact resolution and achieve the most 
efficient and effective way for us to deliver our 
service requirements, whilst at the same time 
providing Residents with access to the digital 
age and all the benefits that this brings. 

As a result of our digital inclusion work, we 
were delighted to win a prestigious, national 
TPAS Cymru Award (2016) in the ‘Digital 
Involvement’ category and have continued 
to build on our digital inclusion work, for 
example through: 

Improving communication 

• By using Pennaf’s social media networking 
sites Facebook and Twitter, we have 
shared with you some of the Community 
Development activities that have 
taken place across our North Wales’ 
communities. 

• Our Old Courthouse cafe team have 
achieved a really impressive following on 
their own ‘Old Courthouse Café’ Facebook 
site and they regularly use this to consult 
with local Residents about planned 
activities and promote forthcoming events 
and specials at the café, which has now 
established itself as a community hub in 
the centre of Flint. 
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Enabling access to services 

Digital Communities Wales improved access 
to the internet for many of our Residents a 
couple of years ago, by allocating kit (i.e. 
tablets, mobile Wi-Fi devices and laptops) 
which is still being used by various CAHA 
schemes, including Supported Living schemes 
and Pentre Mawr sheltered housing scheme 
in Abergele. 

Furthermore, Natwest organised a couple 
of ‘Online Scam training’ sessions for our 
Residents during 2017-18 (i.e. at our Plas 
Telford Extra Care in Wrexham) which were 
an immense success, as our residents told us 
they “found it very interesting” and beneficial 
to learn about: “safe internet usage”; diverse 
types of scams (including online & doorstep 
scams) how encryption works, in the simplest 
terms and how best to create and store 
secure passwords! 

Preventing loneliness and isolation 

Over the last few years we have linked in with 
Vision Support’s ‘RNIB Online Today’ project, 
which has provided ICT support for some of 
visually impaired Residents living in several 
CAHA schemes (i.e. Llys Eleanor Extra Care 
in Shotton). As well as improving their online 
access, Residents enjoyed meeting up with 
likeminded individuals to: develop their ICT 
skills and learn how they can use computers 
for: online shopping, to save money and 
social media to keep in touch with their family 
and friends. 

We continued to deliver ‘Digital Inclusion’ 
sessions with support from partners, in 
areas where Residents said they wanted to 
develop their ICT skills. For example: Barclays 
delivered several ‘Digital Eagles sessions’ 
during 2017-18 across various schemes 
(including Pentre Mawr, Abergele and Tan 
y Fron, Llandudno) and our Residents have 
fed back how useful these have been. For 
instance, one resident told us they were “so 
pleased to be able to access music on my 
new tablet (now). Especially being able to 
download and use sheet music. I will now 
be able to pass this on to my Ukulele group. 
The young man (from Barclays) was so easy 
to understand” and another explained they 
were very “pleased that this session has been 
organised, as there is always something I 
need to know. I have confidence to use all 
apps now”. 
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Building skills at Pentre 
Mawr

RNIB Vision 
support at Llys 
Eleanor
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Promoting Health, Well-being & 
Independence 

As mentioned earlier, Clwyd Alyn Housing 
Association was granted £140,243 funding 
from BIG Lottery (‘People & Places’ fund) in 
2016, to run a 2-year pilot which focused on 
enhancing provision for Flintshire homeless 
families, at Erw Groes. Teaming up with Betsi 
Caldwaldr University Health Board, this pilot 
continued into its second (and final) year in 
2017-18, enabling us to establish a unique, 
wraparound service at Erw Groes, which 
included on-site support provision for a: 
specialist: part-time health worker, domestic 
abuse project worker and a professional 
counsellor. Feedback to date has been 
exceptionally positive and indicates that this 
project has succeeded in enhancing the 
health, wellbeing and independence of Erw 
Groes families, through: 

• Improving their access to essential 
support, uniquely tailored to their needs 

• Helping them feel less isolated and more 
involved in their community 

• Strengthening family connections and 
parenting skills. 

Other community projects also helped 
some of our elderly Residents maintain their 
independence and benefitted their physical 
health and wellbeing. For instance, with 
match funding support from the Gwynt y 
Mor fund, we were able to install mobility 
scooter storage and charging points in both 
Hafan Dirion and Swn y Mor, in Rhyl. When 
consulting with residents beforehand, one 
resident explained that “due to my disability 
(i.e. loss of both legs) I think a Power point 
in the garage downstairs is a very important 
necessity (and) would make life easier for 
all concerned” and another agreed that “we 
need to have a secure area to store our 
scooter and…battery charging points (as)… I 
would be able to get out more and be able 
to do things for myself and it would be less 
stressful for me”. 

Moreover, our creative ODEL Involve team 
based in Flintshire, ran several therapeutic 
workshops for local Residents, during 2017-18 
(including: upcycling, art & craft and printing 
workshops) which helped develop essential 
skills (such as communication and team work) 
and benefitted participants’ mental health 
and wellbeing; as one attendee told us, these 
workshops “helped with my depression” and 
another, how our activities, “stopped me from 
“losing my mind (and was) nice to mix with 
people from different towns”. 

ODEL Involve 
upcycling workshops
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Furthermore, we worked with Alzheimers 
Society to deliver ‘dementia friends’ sessions 
(i.e. at Nant Mawr Court, Buckey) to increase 
awareness about dementia and changing 
the way people think, talk and act about 
this disease. This is important as there are 
approximately 45,000 people living with 
dementia in Wales (Alzheimers Society). 

Working with local businesses has also made 
a real difference to vulnerable residents’ 
quality of life. For instance: 

• BAAS kindly donated: Xmas stockings 
(filled with very useful and thoughtful items 
from a ‘wish list’ that rough sleepers, who 
access our Wrexham Ty Nos night shelter, 
said they would find especially useful (i.e. 
socks; underwear; toiletries, food and 
warm clothing) 

• ENGIE also kindly co-ordinated collections 
for Ty Nos clients which were most 
appreciated over the 2017 Xmas season. 
As Ty Nos’ Manager has previously told us 
what a huge difference “these donations 
… make… to our residents… especially 
now, at this time of year, warm clothing 
isn’t just welcome, it can be essential to 
their survival” 

• Calbee donated boxes of their Yushoi 
snacks which we sold at our Old 
Courthouse Café throughout the year 
and these monies were then used to 
fund a Xmas dinner for our Greenbank 
Villa residents in December 2017 -which 
especially benefitted those who did not 
have families/friends to go to and helped 
make the festive season a little more 
special for them 

• Securing an external grant from the 
National Vegetarian Society in May 2017, 
enabled Greenbank Villas residents in 
Flint to run and enjoy daily activities, with 
support from staff. These both helped to 
promote National Vegetarian week and 
the potential benefits of living a meat 
free lifestyle to Residents. The highlight 
of this week was a Vegetarian BBQ 
which encouraged our Supported Living 
Residents to think about possibly making 
some positive changes to their diet (i.e. 
incorporating more fruit and vegetables 
in their diet and eating less meat, which 
is beneficial for their health and wellbeing 
and can also help people on a limited 
budget) 

• Donations from many of our partners 
(i.e. MoneySupermarket.com; Airbus) 
helped make ResFest 2017 an astounding 
success! This conference brought 
young people from our Supported Living 
Schemes together to: learn positive steps 
they could take to improve their mental 
health, wellbeing and happiness. 
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Bringing Communities Together 
Community Cohesion 

Elderly Residents enjoyed attending 
community events, which helped them: 
enhance their social networks; alleviated 
isolation and which positively impacted 
on their mental and physical health and 
wellbeing. For instance, Nant Mawr Court 
residents enjoyed free, 3 course dinners 
at their Mold Tesco store, to celebrate the 
2018 New Year, along with elderly residents 
from other local schemes (i.e.Wales & West 
Housing Association’s Llys Jasmine in Mold). 
Also, residents from both Bro Trehinon in 
Angelsey and Llys Eglwys in Greenfield 
attended ‘You Said, We Did’ Cream tea events 
at their respective schemes, to meet CAHA 
Directors and tell them first-hand about issues 
and concerns that matter to them most, so 
they could then be followed up by CAHA 
officers. 

Furthermore, Llys Ednyfed Residents in 
Mochdre successfully secured £2,000 
funding from One Stop’s ‘Carriers for Causes’ 
initiatives, which has enabled them to arrange 
several events, during 2017-18, that helped 
bring local, elderly residents together (e.g. 
Resident trips, including lunches out, to Afon 
Conwy and coach trips, i.e. to Bury market). 

Friendship and fun spanned the generations 
when pupils from Ysgol Rhos Helyg came 
and sang lovely songs from the musicals for 
elderly Halkyn residents in their village hall 
in October 2017. The event was organised 
by the Halkyn and District Over 50s Group 
to mark ‘International Day for Older Persons’, 
as part of ‘Age Positive Week’ and was 
supported by a Local Development Grant from 
CAHA. Our elderly Residents said they were 
“absolutely delighted” with the visit by local 
school children, who shared their friendship 
as well as their great voices and the teacher 
from Ysgol Rhos Helyg who coordinated 
the visit said that the children themselves 
had grown in confidence and really enjoyed 
singing and chatting with the residents. 

Moreover, thanks to Ysgol Glan Gele pupils 
and a grant from Age Cymru, a heart-warming 
Christmas Community event also took place 
at Pentre Mawr sheltered housing scheme 
in December 2017, which included fun 
entertainment from the Conwy Jester! The 
local PCSO also attended this event, in case 
residents had community safety concerns 
they wanted to discuss. 

Intergenerational ‘Gwanwyn’ Arts & Crafts 
workshops also took place at Hafan Gwydir 
in May 2017, funded by Age Concern, where 
Llanrwst Extra Care residents enjoyed 
learning new skills from a professional, local 
artist, alongside pupils from neighbouring 
Ysgol Bro Gwydir. 
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Tackling Poverty & Improving 
Community Safety 

Radio City kindly donated toys for children 
and young people living in our Erw Groes 
(homeless) Family Centre, so that they had 
presents to open on Christmas Day (without 
their parents having to fall into unnecessary 
debt). 

Various events took place across our North 
Wales’ communities, to help prevent crime 
and anti-social behaviour and improve 
personal safety, including: 

Multi-agency Halloween events which took 
place in: Brynteg, Wrexham and in our 
Old Courthouse Café, Flint. Both of these 
events brought local families together and 
helped keep children safe (as the activities 
were supervised alternatives to ‘Trick or 
Treating’). Our Brynteg event also provided 
the opportunity for us to issue timely firework 
safety advice to local Residents, just before 
bonfire night. 

During 2017-18, CAHA worked with North 
Wales Fire & Rescue Service (NWF&RS), 
organising ‘Fire Safety’ educational talks 
for Residents living in numerous schemes 
(inlcuding Tan y Fron, Llandudno; Maes Helyg, 
Garden City and Plas Telford, Wrexham). 
These sessions, delivered by North Wales 
Fire & Rescue officers, provided reassurance 
to (predominantly elderly) CAHA Residents, 
in the aftermath of the Grenfell fire tragedy, 
teaching them how to prevent fires within 
their homes and ensure they have an escape 
plan ready in the event of an incident. 

A multi-agency summer event took place in 
Llys Santes Anne, Wrexham and as well as 
fun activities for children (i.e. a street games 
session, run by WCBC; opportunities to 
dress up as a NWF&RS Officer and have a 
look inside a police van) local parents also 
had the opportunity to discuss community 
or fire safety concerns with attending local 
PCSOs and NWF&RS officers and were able 
to gain new recycling containers from WCBC 
Recycling team. 

Also, in the summer of 2017, a trip to 
Dangerpoint and Talacre beach was 
arranged with and for Brynteg residents. This 
educational and fun trip increased awareness 
amongst these Wrexham families, as to how 
children can be kept safe (i.e. in the home, at 
the farm, at school, at the seaside, etc) as well 
as enabled neighbours to get to know each 
other better and fostered good community 
relations. 

Cats Protection also kindly supported several 
of our multi-agency community events (i.e. 
our Brynteg Halloween event) encouraging 
responsible pet ownership and animal welfare 
in communities where we have a presence. 
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Halloween party for 
Brynteg residents



Building Skills, Confidence & 
Employability 

Our historic Old Courthouse Café, based in 
the centre of Flint, helped local residents 
improve their employability, through offering 
4 local people volunteering opportunities 
during 2017-18, including those furthest from 
the job market, giving them the opportunity 
to learn valuable new skills and experience. 
The social value for local Residents working 
as volunteers and/or becoming members of 
the various social groups set up at our Flint 
café (i.e. such as the ‘Knit & Knatter’ and 
Welsh Learner conversation groups) equated 
to at least £32,427 for 2017-18 alone (using 
HACT ‘Value Insight’ methodology) and at 
least 2 of our 4 volunteers went on to secure 
permanent paid positions locally! 

During 2017-18, our award winning ODEL 
Involve service (externally funded by Flintshire 
County Council) also helped lots of Flintshire 
people by giving them invaluable advice, 
guidance and support, including signposting 
to other agencies where appropriate, to meet 
their individual wants and needs. The team, 
who are managed by CAHA, also organised a 
wide range of invaluable workshops for both 
Flintshire service users and practitioners (i.e. 
workshops delivered by Welsh Water Assist – 
to raise awareness about social tariffs that can 
benefit local Residents and the Illegal Money 
Lending Unit – to raise awareness about loan 
sharks operating in our communities and 
where people affected can turn for support). 
Furthermore, as well as joining forces with 
local partners to deliver training opportunities 
that boosted attendees’ employability (i.e. 
such as running a ‘job ready’ session with 
local business ‘Calbee’ and Food Hygiene 
and Emergency First Aid accredited 
training, supported by Communities First) 
our ODEL Involve team also delivered less 
formal workshops (i.e. Christmas Crafts and 
upcycling) that helped Flintshire clients to 
improve their mental health and wellbeing, 
through helping them feel more involved in 
their community and developing soft skills, 
to help them become more ‘job ready’ (i.e. 
team working and communication). Indeed 
one service user told us that participating in 
our ODEL Involve workshops “helped with 

my depression” and another agreed that our 
activities “stopped me from losing my mind”. 
Other common feedback from service users 
includes how our ODEL Involve activities, has 
meant “I feel like I have confidence in what I 
can achieve now”.

Impressively, to date our ODEL Involve team 
have achieved 100% satisfaction rate for their 
workshops (100% of service users giving a 
score of 3 or above where 3 = satisfied & 4 
= very satisfied) to the question ‘On a scale 
of 1 to 4 how satisfied were you with the 
workshop / service you have received from 
ODEL Involve?’ 

Furthermore, ‘social value accrued from our 
ODEL Involve work (since the team began 
recording this data in Oct 2017 to April 2018) 
equates to £140,111, using HACT ‘Value Insight’ 
methodology! 

Tan y Fron residents also enjoyed taking part 
in a wide range of learning activities as part of 
an (externally funded) ‘Festival of Learning’ in 
June 2017, in partnership with Conwy County 
Borough Council; indeed, exercise and quiz-
time fun were all part of a week-long festival 
of learning as Residents were able to take 
part in Tai Chi, an Alzheimer’s Awareness 
event and other fun and educational activities, 
thanks to a full programme funded by a £500 
Festival of Learning Grant. 
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Recognising Resident Achievements 

CAHA officers and Residents were 
shortlisted and/or won several esteemed 
Awards during 2017-18, which recognised 
their key contribution to local communities. 
For instance, our ODEL Involve team’s 
achievements were formally recognised, as 
the team: 

• Were awarded ‘Runner Up in Wales’ in the 
national ‘TPAS awards’ 2017 (‘Participation 
in Supported Housing Award’ category) 

• ODEL Involve’s ‘Service User Involvement 
Officer’ won a national Learning & Work 
Institute’s 2017 ‘Inspire’ Award (‘Getting 
into Work’ category) 

• Were shortlisted in Cymorth Cymru’s 
national ‘Promoting Independence 
Awards’ in their ‘Involvement & 
Engagement’ category! 

Furthermore, we supported several of 
our Supported Living Residents to attend 
‘Flintshire VolFest 2017’ at Theatre Clwyd 
(organised/funded by FLVC) after we 
nominated them, so they could get formal 
recognition and enjoy an afternoon of 
celebration in return for their commitment 
to volunteering, that benefits Flintshire 
communities 

In November 2017, Residents at Pentre Mawr 
in Abergele were given a Christmas treat by 
Digital Communities Wales as a thank you for 
their dedication in rolling out a wide range of 
digital initiatives that have helped break down 
barriers and champion the benefits of new 
technology to Abergele Residents. Indeed, 
the positivity of Pentre Mawr tenants and their 
achievements, working together to encourage 
each-other, led to them being chosen by 
Digital Communities Wales (a Wales Co-
operative Centre initiative funded by Welsh 
Government) for a professional photo-shoot 
which celebrated digital inclusion! 

In 2017, CAHA also received a ‘Bronze 
Housing Footprint Award’ from the RSPCA 
because of our positive work with tenants, 
promoting responsible pet ownership. As over 
the last few years we have been proactively 
involved in raising awareness about the need 
to protect animal welfare – developing a 
robust pet policy, working with the Dogs Trust 
to organise dog micro-chipping across North 
Wales; inviting Cats Protection to some of our 
community events and have even developed 
a community art initiative with local school 
children encouraging residents to clean up 
after their dogs! 

A social return on investment exercise 
demonstrated that approximately £1,102,385 
in Social Value was generated, between April 
2017 and March 2018, through our Group’s 
community development work overall! So a 
big thank you to everyone who got involved 
in improving their community and we look 
forward to working with you again over the 
coming year.
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