
Joining the New Residents Committee:  Frequently Asked Questions 
 
What is the Residents Committee? 
 
This is a new committee and is being set up to make sure that the involvement of Residents is at the centre 
of everything we do.  Its main aim is to provide assurance to ClwydAlyn’s Board of Management that our 
services to residents are being carried out effectively, are open and transparent and provide value for money. 
 
Will I get paid? 
 
Yes, Residents who join this committee will be paid and the amount has been set as £3,500.  If you are 
worried as to whether this will affect any benefits you receive, you can speak to one of our Welfare Rights 
and Money Advice Officers, who would be happy to help you. 
 
Do I need a background in Housing? 
 
No, we are looking for Residents with a range of life experiences which you may not think are relevant but 
which in fact could really add value to the new Residents Committee. So, don’t be put off if you are thinking 
of registering your interest. 
 
When are the meetings held? 
 
The committee will meet six times a year. These could be during office hours, or in the evenings or on a 
Saturday if there is an interest in doing this.  We will also look at members being able to participate in meetings 
by Skype if you are unable to attend in person. 
 
Will there be training? 
 
Yes, full training will be provided. There will also be opportunities for new members to ‘buddy up’ with existing 
members who might have more experience, to ensure that you can grow into your new role on the committee. 
 
Who else will be on the committee? 
 
The committee will have seven Residents Members and three Board Members who may also be Residents 
themselves. 
 
What if I don’t want to be on a committee, are there other ways I can be involved? 
 
Yes of course. We have many ways for Residents to get involved to improve services, which are designed 
to be at a pace and time to suit you.  These also allow you to scale up your involvement if you feel that you 
would like to get more involved over time.  It’s up to you. 
 
Examples of involvement include, taking part in a satisfaction survey over the telephone or online, joining 
one of our Service Panels where new policies are agreed, or perhaps you might like to become a Quality 
Partner, Residents trained to inspect Landlord services.  These are just a few examples of Resident 
Involvement at ClwydAlyn.  
 
How can I find out more about how I can get involved? 
 
You can contact Louise Blackwell, Community development Officer on 01745 63917 or via e-mail on 
louise.blackwell@clwydalyn.co.uk or Gareth Hughes-Roberts on 01745 536843 or via e-mail on 
gareth.hughesroberts@clwydalyn.co.uk  
 
Louise and Gareth will be happy to discuss how you can make your contribution to improving services for 
Residents and answer any questions you may have. 
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