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Volunteer Role Description

	Role Title
	Volunteer Welcome Host/Domestic Assistant

	Department
	Champions’ House

	Base Location
	9-11 Grove Park Road, Wrexham LL12 7AA

	Hours of Volunteering
	Various


	Accountable To
	Project Manager

	Reports To
	Project Manager/Project Coordinator


	Role Purpose:
· To ensure all visitors to Champions’ House receive a warm and friendly welcome
· To make sure Champions’ House is kept clean and tidy




	Main Duties and Responsibilities:
· To greet visitors as they arrive

· Tea/Coffee making

· General cleaning duties

· Washing up

· Mopping floors

· Emptying bins

· Other cleaning duties as requested




	General:

· Good communication skills
· Friendly and approachable

· Comfortable interacting with people from all walks of life
· Good attention to detail



	Professional:

· To participate in the CAIS core training

· To attend regular supervisions

· To operate within and observe CAIS policies and procedures



This Role Description provides a framework in which duties may be carried out.
Prepared By: ……………………………………..  
Date:

Reviewed By: …………………………………….   
Date:

Agreed By: ……………………………………….   
Date: 
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