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Volunteer Role Description

	Role Title
	Volunteer Shopper

	Department
	Hafan Wen

	Base Location
	4 Watery Road, Wrexham LL13 7NQ

	Hours of Volunteering
	11:30-13:30 Monday and/or Friday


	Accountable To
	Project Manager

	Reports To
	Therapeutic Coordinator


	Role Purpose:
· To shop for basic provisions requested by service users



	Main Duties and Responsibilities:
· Speak to service users regarding their shopping needs
· Visit local shops to purchase provisions on behalf of service users

· Keep receipts




	General:

· To be friendly and approachable
· Good communication skills
· Comfortable interacting with people from all walks of life
· To have a good understanding of the importance of confidentiality
· Basic understanding of substance misuse issues



	Professional:
· To participate in the CAIS core training

· To attend regular supervisions

· To operate within and observe CAIS policies and procedures



This Role Description provides a framework in which duties may be carried out.
Prepared By: ……………………………………..  
Date:

Reviewed By: …………………………………….   
Date:

Agreed By: ……………………………………….   
Date: 
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