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Volunteer Role Description

	Role Title
	Volunteer Housekeeping Assistant

	Department
	Parkland Place

	Base Location
	Old Colwyn

	Hours of Volunteering
	Flexible


	Accountable To
	Residential Manager 

	Reports To
	Residential Manager 


	Role Purpose:
· To assist the housekeeper to provide a variety of domestic duties to maintain the upkeep of the building



	Main Duties and Responsibilities:
· Hoovering, mopping, dusting and emptying bins
· Changing and making beds

· Washing and sorting laundry



	General:

· To maintain the cleanliness of the building to a high standard
· To be enthusiastic and active
· To have a good understanding of the importance of confidentiality
· To be discreet
· Experience of a similar environment is desirable



	Professional:
· To participate in the CAIS core training
· To attend regular supervisions
· To operate within and observe CAIS policies and procedures



This Role Description provides a framework in which duties may be carried out.
Prepared By: ……………………………………..  
Date:

Reviewed By: …………………………………….   
Date:

Agreed By: ……………………………………….   
Date: 
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