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Welcome to Ty’n Rodyn
The team at Ty’n Rodyn understand that your decision to attend rehab was a very important and 
difficult decision to make. We hope to provide you with a comfortable supportive environment to 
help achieve your goal of a substance-free life

About CAIS
CAIS is a registered charity and leading voluntary sector provider of personal support services in 
Wales. 

Our Values

We deliver the CAIS mission as a team, underpinned by a 
set of shared values that help us to make a positive impact 
to individuals and society:

People  We will empower people to reach their personal 
and professional goals and fulfil their potential

Listen  We are committed to our work and our mission, we 
will listen to and learn from our service users and customers 
to ensure we are providing the right services and support

Quality  We will strive to meet and surpass the expectations 
of commissioners, service users and customers

Partnership  We will continue to develop partnerships with 
organisations who share our vision 

Community  We value and support those who volunteer to 
assist us.  We will strive to understand and meet the needs 
of different communities who seek our services

Our Aims

Support and empower people to make positive lifestyle 
changes

Help people improve their physical and emotional 
wellbeing to lead happier and healthier lives

Inspire and support people to reach personal and 
professional goals

We help people who are having problems with addictions, mental health, employment, offending and other life challenges, 
as well as offering assistance and information to their families and friends, in the belief that people can and do change.  Our 
wide range of services includes residential treatment and rehabilitation, counselling, peer mentoring, assistance to military 
veterans, supporting people in their homes, assisting people back into work or education, group work and other motivational 
interventions. We can also offer a comprehensive range of training courses, together with training and support for employers. 
We are very active in the field of employment interventions including the development of our own social enterprises. 

Our Mission Statement

CAIS aims to empower positive changes in the lives of people affected by addiction, adverse mental health, unemployment, 
offending and other life challenges through a range of services and support delivered by skilled and experienced staff and 
volunteers.
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About Ty’n Rodyn
Ty’n Rodyn is a mixed residential rehabilitation unit located in a listed 18th century townhouse in the centre of the university city 
of Bangor, North Wales.

Ty’n Rodyn is registered with the Care and Social Services Inspectorate Wales (CSSIW).  Ty’n Rodyn offers a high quality 
service which supports and empowers individuals to take control of their lives free from substance dependency.  The service 
accommodates seven residents who typically stay for three to six months dependent on need, and is staffed 24/7 by a highly 
experienced and qualified staff team.

The facility provides residents with a safe, supportive abstinence-based environment in which to follow a structured, person-
centred, therapeutic programme.  Ty’n Rodyn staff and residents participate together as members of a social and learning 
community.

Treatment Philosophy
In line with its user-focused approach, Ty’n Rodyn acknowledges that recovery will mean different things to different people.  
Staff work alongside residents to help define what their goals and aspirations are.  Each resident’s recovery pathway is equally 
respected, and building hope and aspirations is a core component of our service delivery.

Residents are encouraged to look beyond their substance misuse and supported to address underlying issues while developing 
long-term life goals beyond treatment that will enhance their quality of life and independence.

Ty’n Rodyn’s approach towards achieving and enhancing recovery is eclectic in that it draws on various validated approaches 
such as counselling, cognitive behavioural therapy, transactional analysis, harm reduction and health promotion, and 
incorporates these approaches at the most appropriate stage in the resident’s recovery care plan. 

Throughout the programme residents are required to attend all groups, counselling and key worker sessions as part of an 
agreed treatment contract.

Core values of Ty’n Rodyn are:
•	 to be resident focused

•	 to actively promote recovery

•	 to make improvements in health

•	 to generate opportunities to increase recovery capital

•	 to improve quality of life

•	 to improve emotional wellbeing

•	 to promote mutual aid

•	 to develop activities, hobbies and interests

•	 to increase opportunities for training and volunteering

•	 to maximise the chances of sustained recovery



Ty’n Rodyn 
A guide to your recovery journey at Ty’n Rodyn

4

Therapeutic Programme 
The programme at Ty’n Rodyn has in-built flexibility which promotes 
positive change, and supports values such as commitment and taking 
responsibility which are essential for change.  Ty’n Rodyn places great 
emphasis on the development of a working relationship with residents, 
using principles from person-centred counselling (including  
non-judgemental attitude with positive regard and genuineness) and  
the cognitive behavioural use of collaboration.

Ty’n Rodyn adopts a bio-psychosocial approach to empower residents to 
explore the psychological and sociological underlying reasons for their 
addiction, enhancing thought processes and developing coping strategies 
in order to make more informed choices in relation to your lives and 
addiction.

Ty’n Rodyn offers a wide range of evidence-based cognitive and 
behavioural approaches.  Our treatment programme has been 
deliberately designed to only use high percentage skills, i.e. those with 
a proven track record in the management of addictive behaviour and 
associated emotional difficulties.

The programme at Ty’n Rodyn is made up of three significant stages:

Stage 1
Collaboration, setting smart goals and use of cognitive behavioural skills

Formulation of residents needs

Development of therapeutic relationship using person-centred principles

Stage 2
Continual skills work, in line with the formulation of residents need

Planned activities as a therapeutic aspect of the programme

One-to-one dynamic therapy

Stage 3
Developing expertise in the use of cognitive behavioural (CBT) skills

Allowing for the management of emotion and achievement of goals, 
leading to self-reliance
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Groups and Timetables
Ty’n Rodyn residents have access to a wide range of interventions and planned activities, with the aim of facilitating change 
and enabling residents to raise self-awareness in order to modify thoughts, feelings and behaviours which link into their 
substance misuse.  Actrivities include:

Ty’n Rodyn Timetable
Below is a typical weekly structured timetable for a Ty’n Rodyn Resident

•	 BACP 1:1 counseling
•	 Group counseling
•	 Psycho-educative groups (CBT)
•	 Personal development group
•	 Support sessions

•	 Expressive therapy
•	 Health/Hygiene group
•	 Domestic Skills
•	 Planned activities

Time MONDAY WEDNESDAY FRIDAY SATURDAY SUNDAY
09:00 – 09:15 Handover Handover Handover Handover Handover

9:15 – 09:45
House Meeting/ 

Feelings and Needs / 
Journals

House Meeting/ 
Feelings and Needs / 

Journals

House Meeting/ 
Feelings and Needs / 

Journals

Expressive Therapy 
(Bank)

Support Sessions/MCT 
Delivery Review

11:40 – 12:00 De-brief and Care Notes De-brief and Care Notes De-brief and Care Notes

12:00 – 12:30 LUNCH LUNCH LUNCH LUNCH LUNCH

Shopping
Counselling 

Session       
Counselling

Counselling 
Session  

Shopping

(Mon, Wed,Tues,Thurs) (60 mins) Session  (60 mins)
(Friday, Saturday, 

Sunday)

(60 mins)

Support Session
Support 
Session    

1:30pm – 3:15pm
Support 
Session

Counselling 
Session        

Support Session

(45 Mins) (45 mins) Staff Team Meeting (45 mins) (60 mins) (45 mins)

Support Session
Support 
Session     

Support 
Session

Counselling 
Session        

Support Session

(45 mins) (45 Mins) (45 mins) (60 mins) (45 mins)

15:30 –16:30 Recovery Group Relaxation Group Mindfulness

16:40 – 17:00 De-Brief and Care Notes 
/ Handover

De-Brief and Care Notes 
/ Handover

De-Brief and Care Notes 
/ Handover

TUESDAY THURSDAY
Handover Handover

House Meeting/ Feelings 
and Needs / Journals

House Meeting/ Feelings 
and Needs / Journals

Relaxation / Activity / 
Sound File

Relaxation / Activity / 
Sound File10:30 - 11:30 Therapeutic Session Counselling Group Counselling Group

Personal Development 
Group (PDG)

De-brief and Care Notes De-brief and Care Notes

LUNCH LUNCH

12:30 – 13:30 Admin Admin

Support Sessions 
13:30 - 14:30

Counselling 
Session        

(60 mins)

14:30 – 15:30
Counselling 

Session        
(60 Mins)

Therapeutic Session Therapeutic Session

De-Brief and Care Notes / 
Handover

De-Brief and Care Notes / 
Handover

Support Sessions  
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Care Planning Arrangements 
Regular review meetings will be planned throughout the placement, with a first contract meeting to be held approximately two 
weeks after the resident has arrived.  The aim of the contract meeting is to create a personal development programme, and will 
involve the resident, Ty’n Rodyn key worker and any other worker(s) involved, such as the resident’s community worker. 

The aims will be to: 
•	 Share the assessment of need 

•	 Enter into a contract of treatment

•	 Devise an individual care plan including the setting of goals for change or development 

•	 Check whether goals are achievable

•	 Discuss issues regarding move-on and aftercare

•	 Monitor residents’ satisfaction so far

Accommodation & Facilities
For many people one of the most important aspects of their stay is their accommodation.  Residents at Ty’n Rodyn have their 
own bedroom equipped with a writing desk, wardrobe and cupboards for their belongings.  Rooms are a place for residents to 
retire to when they want time for self-reflection and relaxation.  Whilst residents are supervised in all aspects of activities and 
therapies, they are afforded a high level of privacy and respect in a clean, safe environment that is conducive to recovery.

Personal Belongings
Although all rooms have lockable doors to which residents have their own key, it is important that you don’t leave valuables 
lying around.  Staff cannot take responsibility for any loss or damage to personal belongings.
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Kitchen
Ty’n Rodyn is equipped with a modern kitchen.  Staff are on hand to offer support to residents, which includes cooking and 
budgeting skills. 

Group and TV Room
This room shares a dual purpose, offering an environment conducive to learning and sharing experiences in relation to recovery.  
This room also becomes a place to relax, unwind and to consider discussions and learning points that have arisen from the 
day’s groups.  Of an evening residents come together to watch TV and socialise with one another.

Surrounding Area
Because Ty’n Rodyn is close to local amenities we are able to work alongside partner organisations in the community to 
enhance residents’ recovery.  Residents can access the nearby university campus, gymnasium, swimming pool, that can provide 
activities such as sailing or horse riding. and more importantly access to local recovery and mutual aid groups. 

Ty’n Rodyn takes advantage of its stunning location on the North Wales coastline and close to Snowdonia National Park. 
Residents are encouraged to partake in outdoor activities organised by staff and local recovery groups, and are also offered 
volunteering opportunities in the locality with Snowdonia National Park and the National Trust.

Ty’n Rodyn is unable to accept residents who need to use a wheelchair, as neither a lift nor wheelchair facilities are available.

Personal Healthcare and Support
Ty’n Rodyn provides appropriate levels of personal healthcare and support to all residents throughout their stay, with residents 
being registered with a GP on arrival at the service

Nursing care is not provided, but staff ensure that the healthcare needs of the residents are assessed and met by allowing 
access to healthcare services with General Practitioners, Opticians etc. 

Specific procedures are in place with regard to the dispensing of medication.  Residents will, as part of the their treatment plan, 
complete a risk assessment alongside their key-worker and an appropriate care plan will be developed and agreed to enable 
self-administration of medication in line with the medications policy at Ty’n Rodyn 

Community Involvement 
Ty’n Rodyn encourages residents to maintain appropriate and fulfilling lifestyles in and outside the unit.  Residents are 
supported and encouraged to take part in recreational activities, develop interests and hobbies and access educational courses 
at Bangor University or Coleg Menai, as well as possible opportunities for volunteering. 

The large university gymnasium, the local swimming pool with a health suite, Bangor University and Coleg Menai are all within 
a 10 minute walk. 

Families and Carers 
Ty’n Rodyn staff should be notified prior to the arrival of any visitors to the unit and when they enter and leave the building. 
All visitors must be accompanied by the resident and all visitors must leave by 10pm in accordance with the visiting policy. 
It is agreed that any visitors who breach the visiting policy at Ty’n Rodyn will be asked to leave and further visits reviewed. 
Professionals involved in the care of a resident may visit by appointment at any time during office hours (Mon- Fri 9.00am – 
5.00pm).
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Confidentiality 
Ty’n Rodyn acts in accordance and complies with the CAIS confidentiality policy in relation to both residents and employees. 

Any issues raised or discussed by residents with individual Ty’n Rodyn workers will remain confidential to the workers involved 
in their care/treatment, within the agency, except where express consent has been agreed and signed by the resident to share 
information with other agencies (i.e. three-cornered contracts).

Group discussions which take place are confidential.  Any information or discussion volunteered during these groups will 
remain confidential between the group members and staff involved. 

Confidential information will only be shared with other agencies (i.e. police, social services, etc) with the express consent of the 
resident, except under the following circumstances:
•	 where there is an issue of child protection or risk to a child,
•	 where CAIS is required by law or by order of the court, or
•	 the disclosure is justified in the public interest (i.e. where disclosure becomes necessary to protect the patient or someone 

else from the risk of harm).
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Admission Criteria
Ty’n Rodyn is able to admit residents who: 
•	 suffer primarily from substance misuse, issues related to alcohol or dependency problems;
•	 have completed detoxification from drugs or alcohol;
•	 agree, as part of their treatment programme, to self-administer all prescribed medication during their placement in  
 compliance with the medication policy;
•	 are motivated to achieve their personal aims and goals through Ty’n Rodyn’s rehabilitation process;
•	 are prepared to abide by our rules and expectations; and,
•	 have confirmation of funding in place.

Exclusion Criteria
We are not be able to offer a residential placement at the service to individuals who are identified as being in need of medical or 
mental health services considered to be beyond the capacity of our service provision, including: 
•	 residents with acute psychiatric morbidity or on sections of the Mental Health Act;
•	 residents with serious physical morbidity; or.
•	 residents who have high risk of violence.
Residents will not be permitted to be prescribed controlled drugs. 
Residents will not be permitted to be prescribed medication for insomnia. 

Length of Stay 
Residents’ length of stay will be agreed prior to their admission and a care plan developed in collaboration with the individual, 
the resident’s case manager and funding authority.  The length of stay is reviewed regularly and is usually recommended to be 
between three and six months.
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Licence Agreement
Whilst at Ty’n Rodyn, residents are placed on a licence agreement which clearly states our responsibilities to each individual — 
including what residents can expect from Ty’n Rodyn, and also what is expected from residents. 

It is agreed that Ty’n Rodyn aims, in co-operation with statutory agencies, to assist residents in becoming free from the misuse 
of alcohol and / or drugs whilst in residence.  For this purpose Ty’n Rodyn staff will, by arrangement, have access to the 
premises.

It is agreed that residents are not responsible for any repairs, maintenance and services in Ty’n Rodyn, except in cases where 
they are responsible for the damage — in which case they may be expected to pay for the cost of repair or renewal.  Grwp 
Cynefin, as owners of the property, are responsible for the repairs and renewal.

It is agreed that residents do not decorate or make any alterations to any part of Ty’n Rodyn without the manager’s specific 
permission.  Paraffin heaters, stoves, gas cylinder heaters, electric fan heaters or electric bar fires should not be used on the 
premises.

It is agreed that Ty’n Rodyn has no responsibility for the loss of (your) personal property.  CAIS have insured the contents of the 
premises and Grwp Cynefin have insured the building — but residents’ personal belongings are not insured.  Upon discharge 
from Ty’n Rodyn, residents should arrange for the immediate removal of their belongings.  If, after one month, they have not 
been removed, Ty’n Rodyn reserves the right to deal with them lawfully and as appropriate. 

If residents fail to keep to the contract it will be terminated.  There are a number of reasons a termination of contract could 
apply:

•	 failing to pay the weekly contribution charge as agreed prior to admission;

•	 causing deliberate damage to Ty’n Rodyn and / or the furniture, fittings and equipment inside the building;

•	 using the premises for business of any kind, or illegal purposes;

•	 behaving in a way that caused nuisance or annoyance or physical harm to other residents, neighbours, or the staff of Ty’n 
Rodyn — including physical violence or threats;

•	 making alterations to the buildings;

•	 failing to carry out, jointly with other residents, the cleaning of the common parts of the premises and/or other chores 
expected of you;

•	 failing to take responsible care of your room and/or its contents;

•	 possessing, ingesting or introducing alcohol, drugs, solvents and other substances capable of misuse; or,

•	 using threatening behaviour, physical or verbal violence towards staff or other residents.

CAIS can terminate your licence immediately if the staff feel that the circumstances of the breach of licence conditions are 
serious enough.
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Core Rules
Additional to the licence agreement, residents enter into an agreed treatment contract and are expected to abide by the 
following core rules:
•	 urine samples will be required on admission for all residents admitted for rehabilitation 
•	 you must provide further urine samples at the discretion of staff throughout your stay
•	 you will be discharged for drinking alcohol, smoking cannabis or taking any illegal drugs on or off the unit
•	 all medication whether prescribed or bought over the counter needs to be handed to staff in order to be recorded
•	 the consumption of legal highs is also prohibited and will result in discharge 
•	 the police will be called if you threaten or use violence towards the staff or other residents. This will result in discharge  
 and/or prosecution, and possible barring from the service in the future
•	 you must provide a supervised breath sample at the discretion of the staff throughout your stay

Referral Process
Ty’n Rodyn accepts referrals from statutory and non-statutory agencies, and self-referrals. 

Referrals are made by completing the Ty’n Rodyn referral form, as part of the wider referral process.

The form requests information on alcohol use and medical, social and legal circumstances. In addition, a risk assessment must 
be completed and signed by both the care manager and residents.

The referral form must be returned to Ty’n Rodyn for an appointment for a formal assessment to be given. At the formal 
assessment residents will undergo a more thorough assessment of need to ensure the placement is appropriate.

Specific information discussed will include:
•	 length of funding period
•	 long-term needs assessment
•	 assessment of motivation levels
•	 ability to engage with the therapeutic and counselling aspects of the programme

During the assessment process, the philosophy and structure of the service will be outlined and the social background of the 
resident, along with their reasons for seeking treatment, are explored alongside:
•	 personal history
•	 education
•	 employment
•	 housing
•	 finance
•	 history of substance misuse

Ty’n Rodyn manages all referrals through CAIS commercial manager Leon Marsh. 

Address:  Hafan Wen Treatment Clinic, Gate 4, Watery Road, WREXHAM  LL13 7NQ
Telephone:  01978 313904 or 07436 561 504
Fax:   01978 313903
Email:   leon.marsh@cais.org.uk
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Complaints Procedure

Ty’n Rodyn aims to provide consistently high quality services, but recognises that residents and carers may from time to time 
be concerned or dissatisfied about the treatment and care they have received, and also recognises that such concerns and 
complaints must be taken seriously and dealt with expeditiously and sympathetically.

Our complaints policy has been produced in recognition of the rights of residents to complain when dissatisfied and the duty 
of CAIS to respond. In addition to responding to the specific complaint, CAIS believes that complaints provide a positive 
opportunity to review and improve service delivery to meet the needs of patients. 

If the key worker is unable to deal with the complaint or the individual is not satisfied with the outcome, then the complaint 
should be referred to the registered manager who will arrange an appointment to see you.

If you are not happy with the outcome then you should complain to the Ty’n Rodyn manager in writing — or if you wish the 
complaint to be dealt with by someone not directly involved your care, they you may complain in writing to: 

Geraint Jones – Director, CAIS Head Office, 12 Trinity Square, LLANDUDNO  LL30 2RA

Alternatively all patients have the right to complain direct to:
Address:  CSSIW North Wales Region, Government Buildings, Sarn Mynach, LLANDUDNO JUNCTION  LL31 9RZ
Telephone:  0300 062 5609
Fax:   0300 062 5030
Email:   CSSIW.North@wales.gsi.gov.uk

It is important to Ty’n Rodyn that anyone who raises a complaint has confidence that their confidentiality will be respected and 
that future care will not be compromised.  Complainants can be assured that they will not be the subject of any discrimination 
as a consequence of submitting a complaint.
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A resident’s point of view

“I have found Ty’n Rodyn to be everything I had hoped it would be.  I was looking for a rehab where I would be able to not only address 
my addictions but also to look at the root causes that led me down this road in the first place.  I was also looking for a place where I could 
speak openly adult to adult, and not have a doctrine forced upon me.  Ty’n Rodyn has met all these requirements and more.  The staff 
are very pleasant and easy to talk to and the environment is relaxed.  The house is comfortable and relaxed, and functions extremely well.  
All this has added to an extremely productive stay for me and for the first time I truly feel that I can live the rest of my life free from the 
shackles of drug and alcohol.

“The program works really well and the counsellor is amazingly supportive and is really good at what she does.  The support workers are 
caring and understanding.  And while a lot of difficult work gets done, we have a laugh too.  We also get the opportunity to go out and 
explore and have nice days out.  I have learnt a lot in the short time I have been here.”






